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Join the 30Million Americans who e-file!

Join
the 30Million
Americans
who e-file!

Get your refund in half the usual time – even faster with Direct
Deposit – using IRS e-file. We’ll prepare your return and file it with
the IRS electronically. It’s fast, accurate, and secure with proof of
acceptance within 48 hours. 

Do you owe taxes? Get the benefits of IRS e-file and delay your
direct debit or credit card payment until April 17th.

Come in or call us today.

Get your refund in half 
the usual time – even faster 
with Direct Deposit – using
IRS e-file. We’ll prepare your
return and file it with the 
IRS electronically. It’s fast,
accurate, and secure with 
proof of acceptance within 
48 hours. 

Do you owe taxes? Get the
benefits of IRS e-file and delay
your direct debit or credit
card payment until April 17th.

Come in or call us today.

Authorized IRS e-file Provider

Authorized IRS e-file Provider

Tax Professional’s Name,
Address,
Phone number, e-mail address,
and Web site go here

Tax Professional’s Name,
Address,
Phone number,
e-mail address,
and Web site go here

Item Catalog No. Title (description) Quantity

Pub. 1860 21696M IRS e-file poster—refunds (17 x 22)

Pub. 3139 26220U IRS e-file poster—payments (17 x 22)

Pub. 3452 28381C Questions and answers sheet for tax professionals

Pub. 3008 25128T IRS e-file provider window /door decal

Pub. 3009 25129E IRS e-file provider easel-backed desk sign

Pub. 3010 25130F IRS e-file stickers (52 stickers per sheet—specify number of sheets)

Pub. 2043 24452M IRS e-file Refund Cycle Chart

Pub. 3229 26852K Direct debit general information brochure for taxpayers

Pub. 3228 26851Z Credit card general information brochure for taxpayers

Pub. 3007 25127I Question and answer brochure for taxpayers

To place your order, call 1-800-829-3676 or 
mail this form to the nearest IRS Distribution Center.

Western part of the U.S. Western Area Distribution Center 
Rancho Cordova, CA 95743-0001

Central part of the U.S. Central Area Distribution Center
P.O. Box 8909
Bloomington, IL 61702-8909

Eastern part of the U.S. Eastern Area Distribution Center
and foreign addresses P.O. Box 85074

Richmond,Va 23261-5074

IRS e-file Marketing Tools Order Form

Please send to:

Name

Address

City/State/Zip

Phone

I want to order the following FREE materials:

Department of the Treasury
Internal Revenue Service
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Catalog Number 25179K

9 Newspaper Ads  

Publication 3451

Sizes: 41/2 x 21/2” and 21/16 x 5”

To run your own advertising
message, take these ads to your
local newspaper.

They can reproduce these black
and white layouts. Simply add
your name, address, phone
number, e-mail address and
Web site at the bottom of the
ad. The newspaper can even
download electronic files of the
ads directly from our Web site,
www.irs.gov/elec_svs/toolkit.html

Radio Scripts 

Payments 
Publication 3138

Refunds 
Publication 3012

Local radio advertising is a
great way to reach a wide
audience—and establish

your name as an Authorized
IRS e-file Provider. Download
the scripts from our Web site,
www.irs.gov/elec_svs/toolkit.html

Call the Advertising Sales
Manager at your local radio
stations to schedule 60-second
or 30-second spots, or both.

The scripts are designed for
your local announcer to read
live, filling in your name and
phone number.

Order Form  

Form 11379

All the items listed on
this form are free to
you from the IRS.
They’re designed to
help build your busi-
ness as an Authorized
IRS e-file Provider.

To place an order for
more of these free
materials, complete the
top of the form and
indicate the quantities
requested in the
blanks. Mail the form
to the IRS or call the
toll-free number.

10

Newspaper Ads and Radio Scripts to Promote Your Business

Get more— they’re free!

only
on the
Web

Recyclable



click. zip. fast round trip.

A U T H O R I Z E D  I R S  e - f i l e P R O V I D E R

Faster refunds,
more accurate filing.

Join the 

30 million

Americans

who e-file.

Ask how!
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Publ icat ion 1860 (9-99)
Catalog Number 21696M

Recyclable

Payment by
Credit Card
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Payment by
Direct Debit
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You can:
■ file electronically
■ get your refund
electronically

■ pay electronicallyQ
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Join the
30 million 
Americans 
who e-file

IRS e-file2000 Refund Cycle Chart
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Publication 2043 (Rev. 9/99)
Catalog Number 24452M

*

Direct Paper 
Transmission Deposit Check
was between... Cycle Sent* Mailed*

Jan 14 and Jan 20 2004 Jan 28 Feb 4

Jan 21 and Jan 27 2005 Feb 4 Feb 11

Jan 28 and Feb 3 2006 Feb 11 Feb 18

Feb 4 and Feb 10 2007 Feb 18 Feb 25

Feb 11 and Feb 17 2008 Feb 25 Mar 3

Feb 18 and Feb 24 2009 Mar 3 Mar 10

Feb 25 and Mar 2 2010 Mar 10 Mar 17

Mar 3 and Mar 9 2011 Mar 17 Mar 24

Mar 10 and Mar 16 2012 Mar 24 Mar 31

Mar 17 and Mar 23 2013 Mar 31 Apr 7

Mar 24 and Mar 30 2014 Apr 7 Apr 14

Mar 31 and Apr 6 2015 Apr 14 Apr 21

Apr 7 and Apr 13 2016 Apr 21 Apr 28

Apr 14 and Apr 20 2017 Apr 28 May 5

Apr 21 and Apr 27 2018 May 5 May 12

Apr 28 and May 4 2019 May 12 May 19

May 5 and May 11 2020 May 19 May 26

May 12 and May 18 2021 May 26 Jun 2

May 19 and May 25 2022 Jun 2 Jun 9

May 26 and Jun 1 2023 Jun 9 Jun 16

Direct Paper 
Transmission Deposit Check
was between... Cycle Sent* Mailed*

Jun 2 and Jun 8 2024 Jun 16 Jun 23

Jun 9 and Jun 15 2025 Jun 23 Jun 30

Jun 16 and Jun 22 2026 Jun 30 Jul 7

Jun 23 and Jun 29 2027 Jul 7 Jul 14

Jun 30 and Jul 6 2028 Jul 14 Jul 21

Jul 7 and Jul 13 2029 Jul 21 Jul 28

Jul 14 and Jul 20 2030 Jul 28 Aug 4

Jul 21 and Jul 27 2031 Aug 4 Aug 11

Jul 28 and Aug 3 2032 Aug 11 Aug 18

Aug 4 and Aug 10 2033 Aug 18 Aug 25

Aug 11 and Aug 17 2034 Aug 25 Sep 1

Aug 18 and Aug 24 2035 Sep 1 Sep 8

Aug 25 and Aug 31 2036 Sep 8 Sep 15

Sep 1 and Sep 7 2037 Sep 15 Sep 22

Sep 8 and Sep 14 2038 Sep 22 Sep 29

Sep 15 and Sep 21 2039 Sep 29 Oct 6

Sep 22 and Sep 28 2040 Oct 6 Oct 13

Sep 29 and Oct 5 2041 Oct 13 Oct 20

Oct 6 and Oct 12 2042 Oct 20 Oct 27

Oct 13 and Oct 19 2043 Oct 27 Nov 3

The IRS does not guarantee a specific date that a refund will be deposited 
into a taxpayer’s financial institution account or mailed.

Refund Inquiries

Electronic Filers

If refunds are not received
within 7 days after the
refund dates indicated on
the above chart, authorized
filers may contact Customer
Service at 1-800-829-1040

or call the Service Center
Electronic Filing Branch
where the return was filed.

Taxpayers

Check status of refund 
by calling IRS TeleTax 

1-800-829-4477

Andover Service Center

(978) 474-9486

Cincinnati Service Center

(606) 292-5621

Memphis Service Center

(901) 546-2690

Austin Service Center

(512) 460-8900

Ogden Service Center

(801) 620-7444

Reproducible Postcard Art
Department of the Treasury
Internal Revenue Service

w w w . i r s . g o v

Publ icat ion 3449 (9-99)
Catalog Number 28378F

click. zip. fast round trip.

Join the 30 million Americans who e-file!
Let us file your Federal taxes electronically with IRS e-file. It’s the fastest, most
accurate way to files your taxes! Get your refund back fast—even faster if you
choose Direct Deposit.

IRS e-file is fast, accurate, and secure. The IRS sends back automatic proof that
your return is accepted within 48 hours and there is a reduced chance of receiving
an error notice from the IRS.

Even if you owe a balance due—file early and pay later using IRS e-file. You have
until April 17, 2000, to make your payment by direct debit or credit card.

It’s time to e-file now. Come in or call us today.

AUTHORIZED

PROVIDER

Tax Professional’s
Name and Address
go here

Tax Professional’s Name,
Address,
Phone number, e-mail address, and Web site go here
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Refund Cycle Chart

Publication 2043

Shows the date taxpayers are sent a tax
refund based on the date their returns
were electronically transmitted to the IRS.

Use this handy chart to estimate when
your clients will be sent their refunds.

Payment 
Option 
Brochures

Payment by 
Direct Debit 
Publication 3229

Payment by
Credit Card
Publication 3228 

Give these brochures 
to clients paying by
one of these methods.
The brochures answer
many questions.

Questions and 
Answers for Taxpayers

Publication 3007

Send this helpful information to
new prospects as well as clients.
Place it in your lobby for clients to
read. It describes IRS e-file and lists
the benefits of using IRS e-file.

Postcard Mailers  

Remind your clients that it’s time to
come file their returns and that IRS 
e-file is the fastest and safest way to file.

Take the enclosed camera-ready copy
(Publication 3449) to your local printer.
Print your name, address, phone num-
ber, e-mail address and Web site in the
space allowed.

For color postcards (Publication
3450), either you or your local
printing service may download 
the template from our Web site,

www.irs.gov/elec_svs/toolkit.html

Department of the Treasury Publication 3010 (Rev. 9-99)
Internal Revenue Service Catalog Number 25130F

IRS e-file Stickers

Publication 3010

Attach these handy peel and stick labels 
to all client correspondence, including
each return you prepare to identify that 
it was filed using IRS e-file.  

Order more by the sheet.

Easel-Backed
Desk Sign

Publication 3009

Identify yourself as an
Authorized IRS e-file
Provider to your clients.

Window/
Door Decal 

Publication 3008

Put this eye-catching
decal on your window 
or door. Let prospective
clients know that you’re
authorized to e-file their
tax returns electronically
to the IRS.

click. zip. fast round trip.

You 

can e-file

and pay 

your taxes

electronically.

Department of the Treasury
Internal Revenue Service
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Publ icat ion 3139 (9-99)
Catalog Number 26220U

■ e-file and pay with 
a direct debit from 
your bank account

■ e-file and
pay with a
credit card

■ pay by phone with a credit 
card, call 888-2PAY-TAXsm

(1-888-272-9829)

A U T H O R I Z E D  I R S  e - f i l e P R O V I D E R

Pay now or delay payment
until April 17, 2000.

Ask how!

Recyclable

Posters 

Refunds
Publication 1860

Payments 
Publication 3139

Display both 
posters on your 
walls and windows—
one for people get-
ting a refund and
one for those with 
a balance due.
Size: 17x22

1

1. What’s new for 

the IRS e-file program?

An Authorized IRS e-file Provider
can now submit the taxpayer’s
Form 8453, U.S. Individual Income

Tax Declaration for Electronic Filing,
to the service center that acknowl-
edged acceptance of the electronic
portion of the return within three
business days after the Authorized
IRS e-file Provider receives the
acknowledgement file. 

Preparation of a new Form 8453
continues to not be required for a
change that is not substantive. A
substantive change is limited to cor-
rections that exceed new tolerances
as further described for arithmetic
errors, a transposition error, a mis-
placed entry or a spelling error. The

new tolerances are: a) the
amount of “Total income”
that does not differ from
the amount on the elec-
tronic portion of the tax

return by more than $50;

or b) the amount of “Total
tax”, “Federal income tax with-

held”, “Refund”, or “Amount you
owe” does not differ from the
amount on the electronic portion of
the tax return by more than $14.

An improved process for address-
ing issues that may result in suspen-
sion from participation in the IRS 
e-file program should provide
Authorized IRS e-file Providers with
the opportunity to resolve issues

prior to suspension. However, in
appropriate circumstances, the
Service will continue to immediately
suspend an Authorized IRS e-file
Provider without warning.

2. Why did I receive  

the Marketing Tool Kit?

The Kit was provided to you
because at the time we created
our distribution list, you were

accepted in the IRS e-file program 
as an Authorized IRS e-file Provider.
The Kit contains materials to help
you promote your business.

3. What do I do if I lose my

Electronic Filing Identification

Number (EFIN)?

Assistance is available by calling
toll free 1-800-691-1894.

4. Who do I call 

if I need assistance? 

You should call the Electronic
Tax Administration Coordinator
for your state. The Coordinators’

names, addresses, and telephone
numbers are located on the IRS 
Web site, www.irs.gov/prod/elec_svs/
eta-coord.html. For questions about
your application or suitability check,
call the Andover Service Center at 
1-800-691-1894.

5. What are the important 

dates for Tax Year 1999 

IRS e-file?

The Tax Year 1999 IRS 
e-file Calendar for tax period

January 1-December 31, 2000 
is listed at the top of the next col-
umn, and shows all critical dates.

Begin transmitting  
live IRS e-file returns Jan.14, 2000

Last date for transmitting 
timely filed returns April 17, 2000

Last date for transmitting 
timely filed Forms 4868 April17, 2000

Last date for retransmit-
ting rejected timely filed 
Forms 4868 April 19, 2000

Last date for retrans-
mission of rejected timely
filed returns April 22, 2000

Last date IRS accepts  
test transmissions April 30, 2000

Last date for 
submitting new 
application Forms 8633 May 31, 2000

Last date for transmitting 
late or extended returns Oct.16, 2000

Last date for retrans-
mitting rejected late or 
extended returns Oct.19, 2000

Q

A

Watch the 
IRS Web site,
www.irs.gov,
for additional
“What’s New”

items.

Questions 
and Answers for

TaxProfessionals
click. zip. fast round trip.

Q

A

Q

A

Q

A

Q

A

Questions 
and Answers 
for Tax
Professionals

Publication 3452

Find out what’s new for
Authorized IRS e-file
Providers and get
answers to commonly
asked questions by EROs.

2

3

4

Ready-to-use Materials for Your Office Brochures and Reminder Postcards for Your Clients

Tax Professional’s
Name and Address
go here

click. zip. fast round trip.

Join the 30 million Americans who e-file!
Let us file your Federal taxes electronically with IRS e-file. It’s the fastest, most
accurate way to files your taxes! Get your refund back fast—even faster if you
choose Direct Deposit.

IRS e-file is fast, accurate, and secure. The IRS sends back automatic proof that
your return is accepted within 48 hours and there is a reduced chance of receiving
an error notice from the IRS.

Even if you owe a balance due—file early and pay later using IRS e-file. You have
until April 17, 2000, to make your payment by direct debit or credit card.

It’s time to e-file now. Come in or call us today.

Tax Professional’s Name,
Address,
Phone number, e-mail address, and Web site go here

Join the 30 million Americans who e-file!

only
on the
Web


